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47 CFR Ch. I (10–1–15 Edition) § 54.403 

(e) Consistent with § 52.33(a)(1)(i)(C) 
of this chapter, eligible telecommuni-
cations carriers may not charge Life-
line customers a monthly number-port-
ability charge. 

[77 FR 12967, Mar. 2, 2012, as amended at 80 
FR 40935, July 14, 2015] 

EFFECTIVE DATE NOTE: At 80 FR 40935, July 
14, 2015, § 54.401 was amended by revising 
paragraph (a) introductory text. This para-
graph contains information collection and 
recordkeeping requirements and will not be-
come effective until approval has been given 
by the Office of Management and Budget. 

§ 54.403 Lifeline support amount. 
(a) The federal Lifeline support 

amount for all eligible telecommuni-
cations carriers shall equal: 

(1) Basic support amount. Federal 
Lifeline support in the amount of $9.25 
per month will be made available to an 
eligible telecommunications carrier 
providing Lifeline service to a quali-
fying low-income consumer, if that 
carrier certifies to the Administrator 
that it will pass through the full 
amount of support to the qualifying 
low-income consumer and that it has 
received any non-federal regulatory ap-
provals necessary to implement the 
rate reduction. 

(2) Tribal lands support amount. Addi-
tional federal Lifeline support of up to 
$25 per month will be made available to 
an eligible telecommunications carrier 
providing Lifeline service to an eligible 
resident of Tribal lands, as defined in 
§ 54.400 (e), to the extent that the eligi-
ble telecommunications carrier cer-
tifies to the Administrator that it will 
pass through the full Tribal lands sup-
port amount to the qualifying eligible 
resident of Tribal lands and that it has 
received any non-federal regulatory ap-
provals necessary to implement the re-
quired rate reduction. 

(b) Application of Lifeline discount 
amount. (1) Eligible telecommuni-
cations carriers that charge federal 
End User Common Line charges or 
equivalent federal charges must apply 
federal Lifeline support to waive the 
federal End User Common Line charges 
for Lifeline subscribers. Such carriers 
must apply any additional federal sup-
port amount to a qualifying low-in-
come consumer’s intrastate rate, if the 
carrier has received the non-federal 

regulatory approvals necessary to im-
plement the required rate reduction. 
Other eligible telecommunications car-
riers must apply the federal Lifeline 
support amount, plus any additional 
support amount, to reduce the cost of 
any generally available residential 
service plan or package offered by such 
carriers that provides voice telephony 
service as described in § 54.101, and 
charge Lifeline subscribers the result-
ing amount. 

(2) Where a subscriber makes only a 
partial payment to an eligible tele-
communications carrier for a bundled 
service package, the eligible tele-
communications carrier must apply 
the partial payment first to the allo-
cated price of the voice telephony serv-
ice component of the package and then 
to the cost of any additional services 
included in the bundled package. 

(c) Toll limitation service. An eligible 
telecommunications carrier providing 
toll limitation service voluntarily 
elected by Lifeline subscribers whose 
Lifeline plans would otherwise include 
a fee for placing a toll call that would 
be in addition to the per month or per 
billing cycle price of the subscriber’s 
Lifeline service, shall, for April 2012 
Lifeline disbursements through Decem-
ber 2013 Lifeline disbursements, receive 
support in an amount equal to the less-
er of: 

(1) The eligible telecommunications 
carrier’s incremental cost of providing 
either toll blocking services or toll 
control services to each Lifeline sub-
scriber who has selected such service; 
or 

(2) The following amounts for each 
Lifeline subscriber who has selected 
toll blocking services or toll control 
services: 

(i) $3.00 per month per subscriber dur-
ing 2012; and 

(ii) $2.00 per month per subscriber 
during 2013. 

[77 FR 12967, Mar. 2, 2012] 

§ 54.404 The National Lifeline Account-
ability Database. 

(a) State certification. An eligible tele-
communications carrier operating in a 
state that provides an approved valid 
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