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Federal Communications Commission § 52.103 

(i) Wireline-to-wireless ports; 
(ii) Wireless-to-wireline ports; and 
(iii) Ports involving interconnected 

VoIP service. 

[75 FR 35315, June 22, 2010] 

§ 52.36 Standard data fields for simple 
port order processing. 

(a) A telecommunications carrier 
may require only the data described in 
paragraphs (b) and (c) of this section to 
accomplish a simple port order request 
from an end user customer’s new tele-
communication’s carrier. 

(b) Required standard data fields. 
(1) Ported telephone number; 
(2) Account number; 
(3) Zip code; 
(4) Company code; 
(5) New network service provider; 
(6) Desired due date; 
(7) Purchase order number; 
(8) Version; 
(9) Number portability direction indi-

cator; 
(10) Customer carrier name abbrevia-

tion; 
(11) Requisition type and status; 
(12) Activity; 
(13) Telephone number of initiator; 

and 
(14) Agency authority status. 
(c) Optional standard data field. The 

Passcode field shall be optional unless 
the passcode has been requested and as-
signed by the end user. 

(d) For purposes of this section, the 
term ‘‘telecommunications carrier’’ in-
cludes an interconnected VoIP provider 
as that term is defined in § 52.21(h). 

[75 FR 35315, June 22, 2010] 

§§ 52.37–52.99 [Reserved] 

Subpart D—Toll Free Numbers 

SOURCE: 62 FR 20127, Apr. 25, 1997, unless 
otherwise noted. 

§ 52.101 General definitions. 
As used in this part: 
(a) Number Administration and Service 

Center (‘‘NASC’’). The entity that pro-
vides user support for the Service Man-
agement System database and admin-
isters the Service Management System 
database on a day-to-day basis. 

(b) Responsible Organization 
(‘‘RespOrg’’). The entity chosen by a 
toll free subscriber to manage and ad-
minister the appropriate records in the 
toll free Service Management System 
for the toll free subscriber. 

(c) Service Control Points. The re-
gional databases in the toll free net-
work. 

(d) Service Management System Data-
base (‘‘SMS Database’’). The administra-
tive database system for toll free num-
bers. The Service Management System 
is a computer system that enables Re-
sponsible Organizations to enter and 
amend the data about toll free numbers 
within their control. The Service Man-
agement System shares this informa-
tion with the Service Control Points. 
The entire system is the SMS database. 

(e) Toll Free Subscriber. The entity 
that requests a Responsible Organiza-
tion to reserve a toll free number from 
the SMS database. 

(f) Toll Free Number. A telephone 
number for which the toll charges for 
completed calls are paid by the toll 
free subscriber. The toll free sub-
scriber’s specific geographic location 
has no bearing on what toll free num-
ber it can obtain from the SMS data-
base. 

§ 52.103 Lag times. 

(a) Definitions. As used in this sec-
tion, the following definitions apply: 

(1) Assigned Status. A toll free number 
record that has specific subscriber 
routing information entered by the Re-
sponsible Organization in the Service 
Management System database and is 
pending activation in the Service Con-
trol Points. 

(2) Disconnect Status. The toll free 
number has been discontinued and an 
exchange carrier intercept recording is 
being provided. 

(3) Lag Time. The interval between a 
toll free number’s reservation in the 
Service Management System database 
and its conversion to working status, 
as well as the period of time between 
disconnection or cancellation of a toll 
free number and the point at which 
that toll free number may be reas-
signed to another toll free subscriber. 

(4) Reserved Status. The toll free num-
ber has been reserved from the Service 
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