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and documentation for the product, in-
cluding instructions, product informa-
tion (including accessible feature infor-
mation), documentation and technical
support functionally equivalent to that
provided to individuals without disabil-
ities.

(d) Compatible. The term compatible
shall mean compatible with peripheral
devices and specialized customer prem-
ises equipment, and in compliance with
the following provisions, as applicable:

(1) External electronic access to all in-
formation and control mechanisms. Infor-
mation needed for the operation of
products (including output, alerts,
icons, on-line help, and documentation)
shall be available in a standard elec-
tronic text format on a cross-industry
standard port and all input to and con-
trol of a product shall allow for real
time operation by electronic text input
into a cross-industry standard external
port and in cross-industry standard for-
mat. The cross-industry standard port
shall not require manipulation of a
connector by the user.

(2) Connection point for external audio
processing devices. Products providing
auditory output shall provide the audi-
tory signal at a standard signal level
through an industry standard con-
nector.

(3) TTY connectability. Products that
provide a function allowing voice com-
munication and which do not them-
selves provide a TTY functionality
shall provide a standard non-acoustic
connection point for TTYs. It shall also
be possible for the user to easily turn
any microphone on and off to allow the
user to intermix speech with TTY use.

(4) TTY signal compatibility. Products,
including those providing voice com-
munication functionality, shall sup-
port use of all cross-manufacturer non-
proprietary standard signals used by
TTYSs.

Subpart D—Recordkeeping, Con-
sumer Dispute Assistance,
and Enforcement

§14.30 Generally.

(a) The rules in this subpart regard-
ing recordkeeping and enforcement are
applicable to all manufacturers and
service providers that are subject to
the requirements of sections 255, 716,

§14.31

and 718 of the Act and parts 6, 7 and 14
of this chapter.

(b) The requirements set forth in
§14.31 of this subpart shall be effective
January 30, 2013.

(c) The requirements set forth in
§§14.32 through 14.37 of this subpart
shall be effective on October 8, 2013.

§14.31 Recordkeeping.

(a) Each manufacturer and service
provider subject to section 255, 716, or
718 of the Act, must create and main-
tain, in the ordinary course of business
and for a two year period from the date
a product ceases to be manufactured or
a service ceases to be offered, records
of the efforts taken by such manufac-
turer or provider to implement sec-
tions 255, 716, and 718 with regard to
this product or service, as applicable,
including:

(1) Information about the manufac-
turer’s or service provider’s efforts to
consult with individuals with disabil-
ities;

(2) Descriptions of the accessibility
features of its products and services;
and

(3) Information about the compat-
ibility of its products and services with
peripheral devices or specialized cus-
tomer premise equipment commonly
used by individuals with disabilities to
achieve access.

(b) An officer of each manufacturer
and service provider subject to section
255, 716, or 718 of the Act, must sign and
file an annual compliance certificate
with the Commission.

(1) The certificate must state that
the manufacturer or service provider,
as applicable, has established operating
procedures that are adequate to ensure
compliance with the recordkeeping
rules in this subpart and that records
are being kept in accordance with this
section and be supported with an affi-
davit or declaration under penalty of
perjury, signed and dated by the au-
thorized officer of the company with
personal knowledge of the representa-
tions provided in the company’s certifi-
cation, verifying the truth and accu-
racy of the information therein.

(2) The certificate shall identify the
name and contact details of the person
or persons within the company that are
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