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SUBCHAPTER B—COMMON CARRIER SERVICES 

PART 20—COMMERCIAL MOBILE 
SERVICES 

Sec. 
20.1 Purpose. 
20.2 Other applicable rule parts. 
20.3 Definitions. 
20.5 Citizenship. 
20.6 CMRS spectrum aggregation limit. 
20.7 Mobile services. 
20.9 Commercial mobile radio service. 
20.11 Interconnection to facilities of local 

exchange carriers. 
20.12 Resale and roaming. 
20.13 State petitions for authority to regu-

late rates. 
20.15 Requirements under Title II of the 

Communications Act. 
20.18 911 Service. 
20.19 Hearing aid-compatible mobile 

handsets. 
20.20 Conditions applicable to provision of 

CMRS service by incumbent Local Ex-
change Carriers. 

20.21 Signal boosters. 
20.22 Rules governing mobile spectrum 

holdings. 

AUTHORITY: 47 U.S.C. Sections 151, 154, 160, 
201, 251–254, 301, 303, 303(b), 303(r), 307, 309, 316, 
319, 324, 332, 333, 615a, 615a–1, 615b, and 615c 
unless otherwise noted. Section 20.12 is also 
issued under 47 U.S.C. 1302. 

EFFECTIVE DATE NOTE: At 79 FR 55381, 
Sept. 16, 2014, the authority citation for part 
20 was revised, effective Oct. 16, 2014. For the 
convenience of the user, the revised text is 
set forth as follows: 

AUTHORITY: 47 U.S.C. 151, 152, 154(i), 201(b), 
225, 301, 303(b), 303(g), 303(r), 316, 403, 615a, 
615a–1, 615b, and 47 U.S.C. 615c. 

SOURCE: 59 FR 18495, Apr. 19, 1994, unless 
otherwise noted. 

§ 20.1 Purpose. 
The purpose of these rules is to set 

forth the requirements and conditions 
applicable to commercial mobile radio 
service providers. 

§ 20.2 Other applicable rule parts. 
Other FCC rule parts applicable to li-

censees in the commercial mobile radio 
services include the following: 

(a) Part 1. This part includes rules of 
practice and procedure for license ap-
plications, adjudicatory proceedings, 
procedures for reconsideration and re-
view of the Commission’s actions; pro-

visions concerning violation notices 
and forfeiture proceedings; competitive 
bidding procedures; and the environ-
mental requirements that, together 
with the procedures specified in § 17.4(c) 
of this chapter, if applicable, must be 
complied with prior to the initiation of 
construction. Subpart F includes the 
rules for the Wireless Telecommuni-
cations Services and the procedures for 
filing electronically via the ULS. 

(b) Part 2. This part contains the 
Table of Frequency Allocations and 
special requirements in international 
regulations, recommendations, agree-
ments, and treaties. This part also con-
tains standards and procedures con-
cerning the marketing and importation 
of radio frequency devices, and for ob-
taining equipment authorization. 

[78 FR 21559, Apr. 11, 2013] 

§ 20.3 Definitions. 
Appropriate local emergency authority. 

An emergency answering point that 
has not been officially designated as a 
Public Safety Answering Point (PSAP), 
but has the capability of receiving 911 
calls and either dispatching emergency 
services personnel or, if necessary, re-
laying the call to another emergency 
service provider. An appropriate local 
emergency authority may include, but 
is not limited, to an existing local law 
enforcement authority, such as the po-
lice, county sheriff, local emergency 
medical services provider, or fire de-
partment. 

Automatic Number Identification (ANI). 
A system that identifies the billing ac-
count for a call. For 911 systems, the 
ANI identifies the calling party and 
may be used as a call back number. 

Automatic Roaming. With automatic 
roaming, under a pre-existing contrac-
tual agreement between a subscriber’s 
home carrier and a host carrier, a 
roaming subscriber is able to originate 
or terminate a call in the host carrier’s 
service area without taking any special 
actions. 

Commercial mobile data service. (1) Any 
mobile data service that is not inter-
connected with the public switched 
network and is: 
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