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Common Carrier Tariff matters, Inter-
national space station files, earth sta-
tion files, DBS files, and other mis-
cellaneous international files. Also
maintains for public inspection Time
Brokerage and Affiliation Agreements,
court citation files, and legislative his-
tories concerning telecommunications
dockets. Provides the public and Com-
mission staff prompt access to manual
and computerized records and filing
systems. Periodically reviews the sta-
tus of open docketed proceedings and,
following:

(1) Consultation with and concur-
rence from the relevant bureau or of-
fice with responsibility for a particular
proceeding,

(2) The issuance of a public notice
listing proceedings under consideration
for termination, and;

(3) A reasonable period during which
interested parties may comment,
closes any docket in which no further
action is required or contemplated
(with termination constituting a final
determination in any such proceeding).

(i) Provides informal mediation and
resolution of individual informal con-
sumer inquiries and complaints con-
sistent with Commission regulations.
Resolves certain classes of informal
complaints, as specified by the Com-
mission, through findings of fact and
issuance of orders. Receives, reviews,
and analyzes responses to informal
complaints; maintains manual and
computerized files that permit the pub-
lic inspection of informal consumer
complaints; mediates and attempts to
settle unresolved disputes in informal
complaints as appropriate; and coordi-
nates with other Bureaus and Offices to
ensure that consumers are provided
with accurate, up-to-date information.
Develops and fosters partnerships with
state regulatory entities to promote
the sharing of information pertaining
to informal complaint files maintained
by the Bureau.

(j) Provides leadership to other Bu-
reaus and Offices for dissemination of
consumer information via the Internet.

(k) In coordination with other Bu-
reaus and Offices, handles Congres-
sional and other correspondence re-
lated to specific informal consumer
complaints, or other specific matters
within the responsibility of the Bu-
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reau, to the extent not otherwise han-
dled by the Office of General Counsel or
other Bureaus or Offices. Responds to
and/or coordinates due diligence and
other requests for information per-
taining to informal inquiries and com-
plaints under the responsibility of the
Bureau with other Bureaus and Offices.

[67 FR 13219, Mar. 21, 2002, as amended at 76
FR 24388, May 2, 2011]

OFFICE OF ADMINISTRATIVE LAW JUDGES

§0.151 Functions of the Office.

The Office of Administrative Law
Judges consists of a Chief Administra-
tive Law Judge, an Assistant Chief Ad-
ministrative Law Judge, and as many
other Administrative Law Judges
qualified and appointed pursuant to the
requirements of section 11 of the Ad-
ministrative Procedure Act as the
Commission may find necessary. It is
responsible for hearing and conducting
all adjudicatory cases designated for
any evidentiary adjudicatory hearing
other than those designated to be
heard by the Commission en banc,
those designated to be heard by one or
more members of the Commission, and
those involving the authorization of
service in the Instructional Television
Fixed Service. The Office of Adminis-
trative Law Judges is also responsible
for conducting such other hearings as
the Commission may assign.

[61 FR 10689, Mar. 15, 1996]

HOMELAND SECURITY, DEFENSE AND
EMERGENCY PREPAREDNESS FUNCTIONS

§0.181 The Defense Commissioner.

The Defense Commissioner is des-
ignated by the Commission. The De-
fense Commissioner directs the home-
land security, national security and
emergency bpreparedness, and defense
activities of the Commission and has
the following duties and responsibil-
ities:

(a) To keep the Commission informed
as to significant developments in the
field of homeland security, emergency
preparedness, defense, and any related
activities that involve formulation or
revision of Commission policy in any
area of responsibility of the Commis-
sion.
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