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(A) That potentially affects at least
900,000 user minutes of interconnected
VoIP service and results in complete
loss of service; or

(B) That potentially affects any spe-
cial offices and facilities (in accordance
with paragraphs §4.5(a) through (d)).

(2) Not later than thirty days after
discovering the outage, the provider
shall submit electronically a Final
Communications Outage Report to the
Commission. The Notification and
Final reports shall comply with all of
the requirements of §4.11.

[69 FR 70338, Dec. 3, 2004, as amended at 77
FR 25097, Apr. 27, 2012]

§4.11 Notification and initial and final
communications outage reports
that must be filed by communica-
tions providers.

Notification and Initial and Final
Communications Outage Reports shall
be submitted by a person authorized by
the communications provider to sub-
mit such reports to the Commission.
The person submitting the Final report
to the Commission shall also be au-
thorized by the provider to legally bind
the provider to the truth, complete-
ness, and accuracy of the information
contained in the report. Each Final re-
port shall be attested by the person
submitting the report that he/she has
read the report prior to submitting it
and on oath deposes and states that the
information contained therein is true,
correct, and accurate to the best of his/
her knowledge and belief and that the
communications provider on oath de-
poses and states that this information
is true, complete, and accurate. The
Notification shall provide: The name of
the reporting entity; the date and time
of onset of the outage; a brief descrip-
tion of the problem; service effects; the
geographic area affected by the outage;
and a contact name and contact tele-
phone number by which the Commis-
sion’s technical staff may contact the
reporting entity. The Initial and Final
Reports shall contain the information
required in this part 4. The Initial re-
port shall contain all pertinent infor-
mation then available on the outage
and shall be submitted in good faith.
The Final report shall contain all per-
tinent information on the outage, in-
cluding any information that was not

§4.13

contained in, or that has changed from
that provided in, the Initial report. The
Notification and the Initial and Final
Communications Outage Reports are to
be submitted electronically to the
Commission. ‘‘Submitted electroni-
cally” refers to submission of the infor-
mation using Commission-approved
Web-based outage report templates. If
there are technical impediments to
using the Web-based system during the
Notification stage, then a written Noti-
fication to the Commission by e-mail,
FAX, or courier may be used; such No-
tification shall contain the informa-
tion required. All hand-delivered Noti-
fications and Initial and Final Commu-
nications Outage Reports, shall be ad-
dressed to the Federal Communica-
tions Commission, The Office of Sec-
retary, Attention: Chief, Public Safety
& Homeland Security Bureau. Elec-
tronic filing shall be effectuated in ac-
cordance with procedures that are
specified by the Commission by public
notice.

[71 FR 69037, Nov. 29, 2006]

§4.13 Reports by the National Commu-
nications System (NCS) and by spe-
cial offices and facilities, and re-
lated responsibilities of communica-
tions providers.

Reports by the National Communica-
tions System (NCS) and by special of-
fices and facilities (other than 911 spe-
cial offices and facilities) of outages
potentially affecting them (see para-
graphs (a) through (d) of §4.5) shall be
made according to the following proce-
dures:

(a) When there is a mission-affecting
outage, the affected facility will report
the outage to the NCS and call the
communications provider in order to
determine if the outage is expected to
last 30 minutes. If the outage is not ex-
pected to, and does not, last 30 min-
utes, it will not be reported to the
Commission. If it is expected to last 30
minutes or does last 30 minutes, the
NCS, on the advice of the affected spe-
cial facility and in the exercise of its
judgment, will either:

(1) Forward a report of the outage to
the Commission, supplying the infor-
mation for initial reports affecting spe-
cial facilities specified in this section
of the Commission’s Rules;
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(2) Forward a report of the outage to
the Commission, designating the out-
age as one affecting ‘‘special facili-
ties,” but reporting it at a level of de-
tail that precludes identification of the
particular facility involved; or

(3) Hold the report at the NCS due to
the critical nature of the application.

(b) If there is to be a report to the
Commission, an electronic, written, or
oral report will be given by the NCS
within 120 minutes of an outage to the
Commission’s Duty Officer, on duty 24
hours a day in the FCC’s Communica-
tions and Crisis Management Center in
Washington, DC. Notification may be
served at such other facility designated
by the Commission by public notice or
(at the time of the emergency) by pub-
lic announcement only if there is a
telephone outage or similar emergency
in Washington, DC. If the report is
oral, it is to be followed by an elec-
tronic or written report not later than
the next business day. Those providers
whose service failures are in any way
responsible for the outage must consult
and cooperate in good faith with NCS
upon its request for information.

(c) Additionally, if there is to be a re-
port to the Commission, the commu-
nications provider will provide a writ-
ten report to the NCS, supplying the
information for final reports for special
facilities required by this section of
the Commission’s rules. The commu-
nications provider’s final report to the
NCS will be filed within 28 days after
the outage, allowing the NCS to then
file the report with the Commission
within 30 days after the outage. If the
outage is reportable as described in
paragraph (b) of this section, and the
NCS determines that the final report
can be presented to the Commission
without jeopardizing matters of na-
tional security or emergency prepared-
ness, the NCS will forward the report
as provided in either paragraphs (a)(1)
or (a)(2) of this section to the Commis-
sion.
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