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to offer subscribers messaging specifi-
cally for wireless devices in connection
with commercial mobile service in the
manner and time-frame described in a
public notice to be issued by the Con-
sumer & Governmental Affairs Bureau.

(f) Each CMRS provider is respon-
sible for the continuing accuracy and
completeness of information furnished
for the FCC’s wireless domain names
list. CMRS providers must:

(1) File any future updates to listings
with the Commission not less than 30
days before issuing subscribers any new
or modified domain name;

(2) Remove any domain name that
has not been issued to subscribers or is
no longer in use within 6 months of
placing it on the list or last date of
use; and

(3) Certify that any domain name
placed on the FCC’s wireless domain
names list is used for mobile service
messaging.

[69 FR 55779, Sept. 16, 2004, as amended at 70
FR 34666, June 15, 2005]
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§64.4000 Basis and purpose.

(a) Basis. The rules in this subpart
are issued pursuant to the Communica-
tions Act of 1934, as amended.

(b) Purpose. The purpose of these
rules is to facilitate the timely and ac-
curate establishment, termination, and
billing of customer telephone service
accounts.

§64.4001 Definitions.

Terms in this subpart have the fol-
lowing meanings:

(a) Automatic number identification
(ANI). The term automatic number
identification refers to the delivery of
the calling party’s billing telephone
number by a local exchange carrier to
any interconnecting carrier for billing
or routing purposes.

(b) Billing name and address (BNA).
The term billing name and address
means the name and address provided
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to a [LEC] by each of its local exchange
customers to which the [LEC] directs
bills for its services.

(¢c) Customer. The term customer
means the end user to whom a local ex-
change carrier or interexchange carrier
is providing local exchange or tele-
phone toll service.

(d) Interexchange carrier (IXC). The
term interexchange carrier means a
telephone company that provides tele-
phone toll service. An interexchange
carrier does not include commercial
mobile radio service providers as de-
fined by federal law.

(e) Local exchange carrier (LEC). The
term local exchange carrier means any
person that is engaged in the provision
of telephone exchange service or ex-
change access. Such term does not in-
clude a person insofar as such person is
engaged in the provision of a commer-
cial mobile service under §332(c), ex-
cept to the extent that the Commission
finds that such service should be in-
cluded in the definition of that term.

(f) Preferred interexchange carrier
(PIC). The term ©preferred inter-
exchange carrier means the carrier to
which a customer chooses to be
presubscribed for purposes of receiving
intraLATA and/or interLATA and/or
international toll services.

§64.4002 Notification obligations of
LECs.

To the extent that the information is
reasonably available to a LEC, the LEC
shall provide to an IXC the customer
account information described in this
section consistent with §64.4004. Noth-
ing in this section shall prevent a LEC
from providing additional customer ac-
count information to an IXC to the ex-
tent that such additional information
is necessary for billing purposes or to
properly execute a customer’s PIC
order.

(a) Customer-submitted PIC order. Upon
receiving and processing a PIC selec-
tion submitted by a customer and plac-
ing the customer on the network of the
customer’s preferred interexchange
carrier at the LEC’s local switch, the
LEC must notify the IXC of this event.
The notification provided by the LEC
to the IXC must contain all of the cus-
tomer account information necessary
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to allow for proper billing of the cus-
tomer by the IXC including but not
limited to:

(1) The customer’s billing telephone
number, working telephone number,
and billing name and address;

(2) The effective date of the PIC
change;

(3) A statement describing the cus-
tomer type (i.e., business or residen-
tial);

(4) A statement indicating, to the ex-
tent appropriate, that the customer’s
telephone service listing is not printed
in a directory and is not available from
directory assistance or is not printed
in a directory but is available from di-
rectory assistance;

(6) The jurisdictional scope of the
PIC installation (i.e., intraLATA and/
or interLATA and/or international);

(6) The carrier identification code of
the IXC; and

(7) If relevant, a statement indicating
that the customer’s account is subject
to a PIC freeze. The notification also
must contain information, if relevant
and to the extent that it is available,
reflecting the fact that a customer’s
PIC selection was the result of:

(i) A move (an end user customer has
moved from one location to another
within a LEC’s service territory);

(ii) A change in responsible billing
party; or

(iii) The resolution of a PIC dispute.

(b) Confirmation of I1XC-submitted PIC
order. When a LEC has placed a cus-
tomer on an IXC’s network at the local
switch in response to an IXC-submitted
PIC order, the LEC must send a con-
firmation to the submitting IXC. The
confirmation provided by the LEC to
the IXC must include:

(1) The customer’s billing telephone
number, working telephone number,
and billing name and address;

(2) The effective date of the PIC
change;

(3) A statement describing the cus-
tomer type (i.e., business or residen-
tial);

(4) A statement indicating, to the ex-
tent appropriate, if the customer’s
telephone service listing is not printed
in a directory and is not available from
directory assistance, or is not printed
in a directory but is available from di-
rectory assistance;
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(6) The jurisdictional scope of the
PIC installation (i.e., intraLATA and/
or interLATA and/or international);
and

(6) The carrier identification code of
the IXC. If the PIC order at issue origi-
nally was submitted by an underlying
IXC on behalf of a toll reseller, the con-
firmation provided by the LEC to the
IXC must indicate, to the extent that
this information is known, a statement
indicating that the customer’s PIC is a
toll reseller.

(c) Rejection of IXC-submitted PIC
order. When a LEC rejects or otherwise
does not act upon a PIC order sub-
mitted to it by an IXC, the LEC must
notify the IXC and provide the rea-
son(s) why the PIC order could not be
processed. The notification provided by
the LEC to the IXC must state that it
has rejected the IXC-submitted PIC
order and specify the reason(s) for the
rejection (e.g., due to a lack of infor-
mation, incorrect information, or a
PIC freeze on the customer’s account).
The notification must contain the
identical data elements that were pro-
vided to the LEC in the original IXC-
submitted PIC order (i.e., mirror image
of the original order), unless otherwise
specified by this paragraph. If a LEC
rejects an IXC-submitted PIC order for
a multi-line account (i.e., the customer
has selected the IXC as his PIC for two
or more lines or terminals associated
with his billing telephone number), the
notification provided by the LEC re-
jecting that order must explain the ef-
fect of the rejection with respect to
each line (working telephone number
or terminal) associated with the cus-
tomer’s billing telephone number. A
LEC is not required to generate a line-
specific or terminal-specific response,
however, and may communicate the re-
jection at the billing telephone level,
when the LEC is unable to process an
entire order, including all working
telephone numbers and terminals asso-
ciated with a particular billing tele-
phone number. In addition, the notifi-
cation must indicate the jurisdictional
scope of the PIC order rejection (i.e.,
intraLATA and/or interLATA and/or
international). If a LEC rejects a PIC
order because:

(1) The customer’s telephone number
has been ported to another LEC; or
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(2) The customer has otherwise
changed local service providers, the
LEC must include in its notification,
to the extent that it is available, the
identity of the customer’s new LEC.

(d) Customer contacts LEC or new IXC
to change PIC(s) or customer contacts
LEC or current 1XC to change PIC to No-
PIC. When a LEC has removed at its
local switch a presubscribed customer
from an IXC’s network in response to a
customer order, upon receipt of a prop-
erly verified PIC order submitted by
another IXC, or in response to a notifi-
cation from the customer’s current IXC
relating to the customer’s request to
change his or her PIC to No-PIC, the
LEC must notify the customer’s former
IXC of this event. The LEC must pro-
vide to the IXC the customer account
information that is necessary to allow
for proper final billing of the customer
by the IXC including but not limited
to:

(1) The customer’s billing telephone
number, working telephone number,
and billing name and address;

(2) The effective date of the PIC
change;

(3) A description of the customer
type (i.e., business or residential);

(4) The jurisdictional scope of the
lines or terminals affected (i.e.,
intraLATA and/or interLATA and/or
international); and

(5) The carrier identification code of
the IXC. If a customer changes PICs
but retains the same LEC, the LEC is
responsible for notifying both the old
PIC and new PIC of the PIC change.
The notification also must contain in-
formation, if relevant and to the extent
that it is available, reflecting the fact
that a customer’s PIC removal was the
result of:

(i) The customer moving from one lo-
cation to another within the LEC’s
service territory, but where there is no
change in local service provider;

(ii) A change of responsible party on
an account; or

(iii) A disputed PIC selection.

(e) Particular changes to customer’s
local service account. When, according
to a LEC’s records, certain account or
line information changes occur on a
presubscribed customer’s account, the
LEC must communicate this informa-
tion to the customer’s PIC. For pur-
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poses of this paragraph, the LEC must
provide to the appropriate IXC account
change information that is necessary
for the IXC to issue timely and accu-
rate bills to its customers including
but not limited to:

(1) The customer’s billing telephone
number, working telephone number,
and billing name and address;

(2) The customer code assigned to
that customer by the LEC;

(3) The type of customer account
(i.e., business or residential);

(4) The status of the customer’s tele-
phone service listing, to the extent ap-
propriate, as not printed in a directory
and not available from directory assist-
ance, or not printed in a directory but
available from directory assistance;
and

(6) The jurisdictional scope of the
PIC installation (i.e., intralLATA and/
or interLATA and/or international);

(6) The effective date of any change
to a customer’s local service account;
and

(7) The carrier identification code of
the IXC. If there are changes to the
customer’s billing or working tele-
phone number, customer code, or cus-
tomer type, the LEC must supply both
the old and new information for each of
these categories.

(f) Local service disconnection. Upon
receipt of an end user customer’s re-
quest to terminate his entire local
service account or disconnect one or
more lines (but not all lines) of a
multi-line account, the LEC must no-
tify the PIC(s) for the billing telephone
number or working telephone number
on the account of the account termi-
nation or lines disconnected. In con-
junction with this notification require-
ment, the LEC must provide to a cus-
tomer’s PIC(s) all account termination
or single/multi-line disconnection
change information necessary for the
PIC(s) to maintain accurate billing and
PIC records, including but not limited
to:

(1) The effective date of the termi-
nation/disconnection; and

(2) The customer’s working and bill-
ing telephone numbers and billing
name and address;

(3) The type of customer
(i.e., business or residential);

account

392



Federal Communications Commission

(4) The jurisdictional scope of the
PIC installation (i.e., intraLATA and/
or interLATA and/or international);
and

(5) The carrier identification code of
the IXC.

(g) Change of local service provider.
When a customer changes LECs, the
customer’s former LEC must notify the
customer’s PIC(s) of the customer’s
change in LEC and, if known, the iden-
tity of the customer’s new LEC. If the
customer also makes a PIC change, the
customer’s former LEC must also no-
tify the customer’s former PIC(s) of the
change. When a customer only changes
LECs, the new LEC must notify the
customer’s current PIC(s) that the cus-
tomer’s PIC selection has not changed.
If the customer also makes a PIC
change, the new LEC must notify the
customer’s new PIC of the customer’s
PIC selection. If the customer’s former
LEC is unable to identify the cus-
tomer’s new LEC, the former LEC must
notify the customer’s PIC(s) of a local
service disconnection as described in
paragraph (f).

(1) The required notifications also
must contain information, if relevant
and to the extent that it is available,
reflecting the fact that an account
change was the result of:

(i) The customer porting his number
to a new LEC;

(ii) A local resale arrangement (cus-
tomer has transferred to local reseller);
or

(iii) The discontinuation of a local
resale arrangement;

(2) The notification provided by the
LEC to the IXC must include:

(i) The customer’s billing telephone
number, working telephone number,
and, billing name and address;

(ii) The effective date of the change
of local service providers or PIC
change;

(iii) A description of the customer
type (i.e., business or residential);

(iv) The jurisdictional scope of the
lines or terminals affected (.e.,
intraLATA and/or interLATA and/or
international); and

(v) The carrier identification code of
the IXC.

(h) IXC requests for customer BNA in-
formation. Upon the request of an IXC,
a LEC must provide the billing name

§64.4003

and address information necessary to
facilitate a customer’s receipt of a
timely, accurate bill for services ren-
dered and/or to prevent fraud, regard-
less of the type of service the end user
receives/has received from the request-
ing carrier (i.e., presubscribed, dial-
around, casual). In response to an IXC’s
BNA request for ANI, a LEC must pro-
vide the BNA for the submitted ANI
along with:

(1) The working telephone number for
the ANI;

(2) The date of the BNA response;

(3) The carrier identification code of
the submitting IXC; and

(4) A statement indicating, to the ex-
tent appropriate, if the customer’s
telephone service listing is not printed
in a directory and is not available from
directory assistance, or is not printed
in a directory but is available from di-
rectory assistance. A LEC that is un-
able to provide the BNA requested
must provide the submitting carrier
with the identical information con-
tained in the original BNA request
(i.e., the mirror image of the original
request), along with the specific rea-
son(s) why the requested information
could not be provided. If the BNA is
not available because the customer has
changed local service providers or
ported his telephone number, the LEC
must include the identity of the new
provider when this information is
available.

[71 FR 74821, Dec. 13, 2006]

§64.4003 Notification
IXCs.

To the extent that the information is
reasonably available to an IXC, the
IXC shall provide to a LEC the cus-
tomer account information described
in this section consistent with §64.4004.
Nothing in this section shall prevent
an IXC from providing additional cus-
tomer account information to a LEC to
the extent that such additional infor-
mation is necessary for billing pur-
poses or to properly execute a cus-
tomer’s PIC Order.

(a) IXC-submitted PIC Order. When a
customer contacts an IXC to establish
interexchange service on a
presubscribed basis, the IXC selected
must submit the customer’s properly
verified PIC Order (see 47 CFR

obligations of
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