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§4.11

they also shall notify, as soon as pos-
sible by telephone or other electronic
means, any official who has been des-
ignated by the management of the af-
fected 9-1-1 facility as the provider’s
contact person for communications
outages at that facility, and the pro-
vider shall convey to that person all
available information that may be use-
ful to the management of the affected
facility in mitigating the effects of the
outage on efforts to communicate with
that facility; or

(ii) Within 24 hours of discovering
that they have experienced on any fa-
cilities that they own, operate, lease,
or otherwise utilize, an outage of at
least 30 minutes duration:

(A) That potentially affects at least
900,000 user minutes of interconnected
VoIP service and results in complete
loss of service; or

(B) That potentially affects any spe-
cial offices and facilities (in accordance
with paragraphs §4.5(a) through (d)).

(2) Not later than thirty days after
discovering the outage, the provider
shall submit electronically a Final
Communications Outage Report to the
Commission. The Notification and
Final reports shall comply with all of
the requirements of §4.11.

[69 FR 70338, Dec. 3, 2004, as amended at 77
FR 25097, Apr. 27, 2012]

EFFECTIVE DATE NOTE: At 77 FR 25097, Apr.
27, 2012, §4.9 was amended by adding para-
graph (g). This paragraph contains informa-
tion collection and recordkeeping require-
ments and will not become effective until ap-
proval has been given by the Office of Man-
agement and Budget.

§4.11 Notification and initial and final
communications outage reports
that must be filed by communica-
tions providers.

Notification and Initial and Final
Communications Outage Reports shall
be submitted by a person authorized by
the communications provider to sub-
mit such reports to the Commission.
The person submitting the Final report
to the Commission shall also be au-
thorized by the provider to legally bind
the provider to the truth, complete-
ness, and accuracy of the information
contained in the report. Each Final re-
port shall be attested by the person
submitting the report that he/she has
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read the report prior to submitting it
and on oath deposes and states that the
information contained therein is true,
correct, and accurate to the best of his/
her knowledge and belief and that the
communications provider on oath de-
poses and states that this information
is true, complete, and accurate. The
Notification shall provide: The name of
the reporting entity; the date and time
of onset of the outage; a brief descrip-
tion of the problem; service effects; the
geographic area affected by the outage;
and a contact name and contact tele-
phone number by which the Commis-
sion’s technical staff may contact the
reporting entity. The Initial and Final
Reports shall contain the information
required in this part 4. The Initial re-
port shall contain all pertinent infor-
mation then available on the outage
and shall be submitted in good faith.
The Final report shall contain all per-
tinent information on the outage, in-
cluding any information that was not
contained in, or that has changed from
that provided in, the Initial report. The
Notification and the Initial and Final
Communications Outage Reports are to
be submitted electronically to the
Commission. ‘‘Submitted electroni-
cally” refers to submission of the infor-
mation using Commission-approved
Web-based outage report templates. If
there are technical impediments to
using the Web-based system during the
Notification stage, then a written Noti-
fication to the Commission by e-mail,
FAX, or courier may be used; such No-
tification shall contain the informa-
tion required. All hand-delivered Noti-
fications and Initial and Final Commu-
nications Outage Reports, shall be ad-
dressed to the Federal Communica-
tions Commission, The Office of Sec-
retary, Attention: Chief, Public Safety
& Homeland Security Bureau. Elec-
tronic filing shall be effectuated in ac-
cordance with procedures that are
specified by the Commission by public
notice.

[71 FR 69037, Nov. 29, 2006]
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