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Federal Communications Commission § 68.162 

(c) Telephones frequently needed by the 
hearing impaired. Closed circuit tele-
phones, i.e., telephones which cannot 
directly access the public switched net-
work, such as telephones located in 
lobbies of hotels or apartment build-
ings; telephones in stores which are 
used by patrons to order merchandise; 
telephones in public transportation 
terminals which are used to call taxis 
or to reserve rental automobiles, need 
not be hearing aid compatible, as de-
fined in § 68.316, until replaced. 

[49 FR 1362, Jan. 11, 1984, as amended at 55 
FR 28763, July 13, 1990; 57 FR 27183, June 18, 
1992; 61 FR 42186, Aug. 14, 1996; 61 FR 42392, 
Aug. 15, 1996; 62 FR 43484, Aug. 14, 1997; 62 FR 
51064, Sep. 30, 1997] 

§ 68.160 Designation of Telecommuni-
cation Certification Bodies (TCBs). 

(a) The Commission may designate 
Telecommunication Certification Bod-
ies (TCBs) to approve equipment as re-
quired under this part. Certification of 
equipment by a TCB shall be based on 
an application with all the information 
specified in this part. The TCB shall 
process the application to determine 
whether the product meets the Com-
mission’s requirements and shall issue 
a written grant of equipment author-
ization. The grant shall identify the 
TCB and the source of authority for 
issuing it. 

(b) The Federal Communications 
Commission shall designate TCBs in 
the United States to approve equip-
ment subject to certification under the 
Commission’s rules. TCBs shall be ac-
credited by the National Institute of 
Standards and Technology (NIST) 
under its National Voluntary Con-
formity Assessment Evaluation 
(NVCASE) program or other recognized 
programs based on ISO/IEC Guide 65, to 
comply with the Commission’s quali-
fication criteria for TCBs. NIST may, 
in accordance with its procedures, 
allow other appropriately qualified ac-
crediting bodies to accredit TCBs and 
testing laboratories. TCBs shall com-
ply with the requirements in § 68.162 of 
this part. 

(c) In accordance with the terms of 
an effective bilateral or multilateral 
mutual recognition agreement or ar-
rangement (MRA) to which the United 
States is a party, bodies outside the 

United States shall be permitted to au-
thorize equipment in lieu of the Com-
mission. A body in an MRA partner 
economy may authorize equipment to 
U.S. requirements only if that econ-
omy permits bodies in the United 
States to authorize equipment to its 
requirements. The authority desig-
nating these telecommunication cer-
tification bodies shall meet the fol-
lowing criteria. 

(1) The organization accrediting the 
prospective telecommunication certifi-
cation body shall be capable of meeting 
the requirements and conditions of 
ISO/IEC Guide 61. 

(2) The organization assessing the 
telecommunication certification body 
shall appoint a team of qualified ex-
perts to perform the assessment cov-
ering all of the elements within the 
scope of accreditation. For assessment 
of telecommunications equipment, the 
areas of expertise to be used during the 
assessment shall include, but not be 
limited to, electromagnetic compat-
ibility and telecommunications equip-
ment (wired and wireless). 

[64 FR 4997, Feb. 2, 1999] 

§ 68.162 Requirements for Tele-
communication Certification Bod-
ies. 

(a) Telecommunication certification 
bodies (TCBs) designated by the Com-
mission, or designated by another au-
thority pursuant to an effective mu-
tual recognition agreement or arrange-
ment to which the United States is a 
party, shall comply with the following 
requirements. 

(b) Certification methodology. (1) The 
certification system shall be based on 
type testing as identified in sub-clause 
1.2(a) of ISO/IEC Guide 65. 

(2) Certification shall normally be 
based on testing no more than one un-
modified representative sample of each 
product type for which certification is 
sought. Additional samples may be re-
quested if clearly warranted, such as 
when certain tests are likely to render 
a sample inoperative. 

(c) Criteria for designation. (1) To be 
designated as a TCB under this section, 
an entity shall, by means of accredita-
tion, meet all the appropriate speci-
fications in ISO/IEC Guide 65 for the 
scope of equipment it will certify. The 
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