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Federal Communications Commission § 0.131 

parte presentations) or another Bureau 
or Office; 

(h) Have authority to issue non-hear-
ing related subpoenas for the attend-
ance and testimony of witnesses and 
the production of books, papers, cor-
respondence, memoranda, schedules of 
charges, contracts, agreements, and 
any other records deemed relevant to 
the investigation of matters within the 
responsibility of the Bureau. Before 
issuing a subpoena, the Enforcement 
Bureau shall obtain the approval of the 
Office of General Counsel. 

(i) Perform such other functions as 
may be assigned or referred to it by the 
Commission. 

[64 FR 60716, Nov. 8, 1999, as amended at 67 
FR 13218, Mar. 21, 2002; 68 FR 36942, June 20, 
2003; 69 FR 30233, May 27, 2004; 71 FR 69034, 
Nov. 29, 2006; 76 FR 24381, May 2, 2011; 76 FR 
26220, May 6, 2011] 

EFFECTIVE DATE NOTE: At 76 FR 59232, 
Sept. 23, 2011, § 0.111 was amended by adding 
paragraph (a)(24), effective Nov. 20, 2011. This 
paragraph was subsequently correctly num-
bered per the Sept. 30 final rule at 76 FR 
60755. For the convenience of the user, the 
added text is set forth as follows: 

§ 0.111 Functions of the Bureau. 
(a) * * * 
(25) Resolve complaints alleging violations 

of the open Internet rules. 

* * * * * 

§ 0.121 Location of field installations. 
(a) Field offices are located through-

out the United States. For the address 
and phone number of the closest office 
contact the Enforcement Bureau or see 
the U.S. Government Manual. 

(b) Protected field offices are located 
at the following geographical coordi-
nates (coordinates are referenced to 
North American Datum 1983 (NAD83)): 
Allegan, Michigan, 42°36′20.1″ N. Lati-

tude, 85°57′20.1″ W. Longitude 
Belfast, Maine, 44°26′42.3″ N. Latitude, 

69°04′56.1″ W. Longitude 
Canandaigua, New York, 42°54′48.2″ N. 

Latitude, 77°15′57.9″ W. Longitude 
Douglas, Arizona, 31°30′02.3″ N. Lati-

tude, 109°39′14.3″ W. Longitude 
Ferndale, Washington, 48°57′20.4″ N. 

Latitude, 122°33′17.6″ W. Longitude 
Grand Island, Nebraska, 40°55′21.0″ N. 

Latitude, 98°25′43.2″ W. Longitude 

Kenai, Alaska, 60°43′26.0″ N. Latitude, 
151°20′15.0″ W. Longitude 

Kingsville, Texas, 27°26′30.1″ N. Lati-
tude, 97°53′01.0″ W. Longitude 

Laurel, Maryland, 39°09′54.4″ N. Lati-
tude, 76°49′15.9″ W. Longitude 

Livermore, California, 37°43′29.7″ N. 
Latitude, 121°45′15.8″ W. Longitude 

Powder Springs, Georgia, 33°51′44.4″ N. 
Latitude, 84°43′25.8″ W. Longitude 

Santa Isabel, Puerto Rico, 18°00′18.9″ N. 
Latitude, 66°22′30.6″ W. Longitude 

Vero Beach, Florida, 27°36′22.1″ N. Lati-
tude, 80°38′05.2″ W. Longitude 

Waipahu, Hawaii, 21°22′33.6″ N. Lati-
tude, 157°59′44.1″ W. Longitude 

[53 FR 29054, Aug. 2, 1988, as amended at 61 
FR 8477, Mar. 5, 1996; 63 FR 68918, Dec. 14, 
1998; 64 FR 60718, Nov. 8, 1999; 67 FR 13219, 
Mar. 21, 2002; 69 FR 58097, Sept. 29, 2004] 

WIRELESS TELECOMMUNICATIONS 
BUREAU 

§ 0.131 Functions of the Bureau. 
The Wireless Telecommunications 

Bureau develops, recommends and ad-
ministers the programs and policies for 
the regulation of the terms and condi-
tions under which communications en-
tities offer domestic wireless tele-
communications services and of ancil-
lary operations related to the provision 
of such services (satellite communica-
tions excluded). These functions in-
clude all wireless telecommunications 
service providers’ and licensees’ activi-
ties. The Bureau also performs the fol-
lowing specific functions: 

(a) Advises and makes recommenda-
tions to the Commission, or acts for 
the Commission under delegated au-
thority, in all matters pertaining to 
the licensing and regulation of wireless 
telecommunications, including ancil-
lary operations related to the provision 
or use of such services; and any mat-
ters concerning wireless carriers that 
also affect wireline carriers in coopera-
tion with the Wireline Competition Bu-
reau. These activities include: policy 
development and coordination; con-
ducting rulemaking and adjudicatory 
proceedings, including licensing and 
complaint proceedings for matters not 
within the responsibility of the En-
forcement Bureau; acting on waivers of 
rules; acting on applications for service 
and facility authorizations; compliance 
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