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§ 54.415 Consumer qualification for 
Link Up. 

(a) In a state that mandates state 
Lifeline support, the consumer quali-
fication criteria for Link Up shall be 
the same as the criteria that the state 
established for Lifeline qualification in 
accord with § 54.409(a). 

(b) In a state that does not mandate 
state Lifeline support, the consumer 
qualification criteria for Link Up shall 
be the criteria set forth in § 54.409(b). 

(c) Notwithstanding paragraphs (a) 
and (b) of this section, an eligible resi-
dent of Tribal lands, as defined in 
§ 54.400(e), shall qualify to receive Link 
Up support. 

[65 FR 47906, Aug. 4, 2000] 

§ 54.416 Certification of consumer 
Qualification for Link Up. 

Consumers qualifying under an in-
come-based criterion must present doc-
umentation of their household income 
prior to enrollment in Link Up con-
sistent with requirements set forth in 
§§ 54.410(a) and (b). 

[69 FR 34601, June 22, 2004] 

EFFECTIVE DATE NOTE: At 69 FR 34601, June 
22, 2004, § 54.416 was added. This section con-
tains information collection and record-
keeping requirements and will not become 
effective until approval has been given by 
the Office of Management and Budget. 

§ 54.417 Recordkeeping requirements. 
(a) Eligible telecommunications car-

riers must maintain records to docu-
ment compliance with all Commission 
and state requirements governing the 
Lifeline/Link Up programs for the 
three full preceding calendar years and 
provide that documentation to the 
Commission or Administrator upon re-
quest. Notwithstanding the preceding 
sentence, eligible telecommunications 
carriers must maintain the documenta-
tion required in §§ 54.409(d) and 
54.410(b)(3) for as long as the consumer 
receives Lifeline service from that eli-
gible telecommunications carrier. If an 
eligible telecommunications carrier 
provides Lifeline discounted wholesale 
services to a reseller, it must obtain a 
certification from that reseller that it 
is complying with all Commission re-
quirements governing the Lifeline/Link 
Up programs. 

(b) Non-eligible-telecommunications- 
carrier resellers that purchase Lifeline 
discounted wholesale services to offer 
discounted services to low-income con-
sumers must maintain records to docu-
ment compliance with all Commission 
requirements governing the Lifeline/ 
Link Up programs for the three full 
preceding calendar years and provide 
that documentation to the Commission 
or Administrator upon request. To the 
extent such a reseller provides dis-
counted services to low-income con-
sumers, it constitutes the eligible tele-
communications carrier referenced in 
§§ 54.405(c), 54.405(d), 54.409(d), 54.410, 
and 54.416. 

[69 FR 34601, June 22, 2004, as amended at 72 
FR 54218, Sept. 24, 2007; 75 FR 15352, Mar. 29, 
2010] 

§ 54.418 Digital Television Transition 
Notices by Eligible Telecommuni-
cations Carriers. 

(a) Eligible telecommunications car-
riers (ETCs) that receive federal uni-
versal service funds shall provide their 
Lifeline or Link-Up customers with no-
tices about the transition for over-the- 
air full power broadcasting from analog 
to digital service (the ‘‘DTV Transi-
tion’’) in the monthly bills or bill no-
tices received by such customers, or as 
a monthly stand-alone mailer (e.g., 
postcard, brochure), beginning April 1, 
2009, and concluding on June 30, 2009. 

(b) The notice must be provided as 
part of an information section on the 
bill or bill notice itself or on a sec-
ondary document mailed with the bill 
or bill notice, or as part of a monthly 
stand-alone mailer (e.g., postcard, bro-
chure) in the same language or lan-
guages as the customer’s bill or bill no-
tice. These notices must: 

(1) Be in clear and conspicuous print; 
(2) Convey at least the following in-

formation about the DTV transition: 
(i) The nationwide switch to digital 

television broadcasting will be com-
plete on June 12, 2009, but your local 
television stations may switch sooner. 
After the switch, analog-only tele-
vision sets that receive TV program-
ming through an antenna will need a 
converter box to continue to receive 
over-the-air TV. Watch your local sta-
tions to find out when they will turn 
off their analog signal and switch to 
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