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§1.1851

facilities and construction of new fa-
cilities, or any other methods that re-
sult in making its programs or activi-
ties readily accessible to and usable by
individuals with disabilities. The Com-
mission is not required to make struc-
tural changes in existing facilities
where other methods are effective in
achieving compliance with this sec-
tion. The Commission, in making alter-
ations to existing buildings, shall meet
accessibility requirements to the ex-
tent compelled by the Architectural
Barriers Act of 1968, as amended (42
U.S.C. 4151-4157), and any regulations
implementing it. In choosing among
available methods for meeting the re-
quirements of this section, the Com-
mission shall give priority to those
methods that offer programs and ac-
tivities to qualified individuals with
disabilities in the most integrated set-
ting appropriate.

(c) Time period for compliance. The
Commission shall comply with the ob-
ligations established under this section
within sixty (60) days of the effective
date of this subpart, except that where
structural changes in facilities are un-
dertaken, such changes shall be made
within three (3) years of the effective
date of this part.

(d) Transition plan. In the event that
structural changes to facilities will be
undertaken to achieve program acces-
sibility, the Commission shall develop,
within six (6) months of the effective
date of this subpart, a transition plan
setting forth the steps necessary to
complete such changes. The Commis-
sion shall provide an opportunity to in-
terested persons, including individuals
with disabilities or organizations rep-
resenting individuals with disabilities,
to participate in the development of
the transition plan by submitting com-
ments (both oral and written). A copy
of the transitional plan shall be made
available for public inspection. The
plan shall, at a minimum—

(1) Identify physical obstacles in the
Commission’s facilities that limit the
accessibility of its programs or activi-
ties to individuals with disabilities;

(2) Describe in detail the methods
that will be used to make the facilities
accessible;

(3) Specify the schedule for taking
the steps necessary to achieve compli-
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ance with this section and, if the time
period of the transition plan is longer
than one (1) year, identify steps that
will be taken during each year of the
transition period; and

(4) Indicate the official responsible
for implementation of the plan.

§1.1851 Building accessibility: New
construction and alterations.

Each building or part of a building
that is constructed or altered by, on
behalf of, or for the use of the Commis-
sion shall be designed, constructed, or
altered so as to be readily accessible to
and usable by individuals with disabil-
ities. The definitions, requirements and
standards of the Architectural Barriers
Act, 42 U.S.C. 4151-4157, as established
in 41 CFR 101-19.600 to 101-19.607, apply
to buildings covered by this section.

§1.1870 Compliance procedures.

(a) Except as provided in paragraph
(b) of this section, this section applies
to all allegations of discrimination on
the basis of disability in programs or
activities conducted by the Commis-
sion.

(b) The Commission shall process
complaints alleging violations of sec-
tion 504 with respect to employment
according to the procedures established
by the Equal Employment Opportunity
Commission in 29 CFR part 1614 pursu-
ant to section 501 of the Rehabilitation
Act of 1973, 29 U.S.C. 791.

(c) Complaints alleging violation of
section 504 with respect to the Commis-
sion’s programs and activities shall be
addressed to the Managing Director
and filed with the Office of the Sec-
retary, Federal Communications Com-
mission, 445 12th Street, SW., Room
TWB-204, Washington, DC 20554.

(d) Acceptance of complaint. (1) The
Commission shall accept and inves-
tigate all complete complaints, as de-
fined in §1.1803 of this part, for which it
has jurisdiction. All such complaints
must be filed within one-hundred
eighty (180) days of the alleged act of
discrimination. The Commission may
extend this time period for good cause.

(2) If the Commission receives a com-
plaint that is not complete as defined
in §1.1803 of this part, the complainant
will be notified within thirty (30) days
of receipt of the incomplete complaint
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that additional information is needed.
If the complainant fails to complete
the complaint within thirty (30) days of
receipt of this notice, the Commission
shall dismiss the complaint without
prejudice.

(e) If the Commission receives a com-
plaint over which it does not have ju-
risdiction, it shall promptly notify the
complainant and shall make reason-
able efforts to refer the complaint to
the appropriate government entity.

(f) The Commission shall notify the
Architectural and Transportation Bar-
riers Compliance Board upon receipt of
any complaint alleging that a building
or facility that is subject to the Archi-
tectural Barriers Act of 1968, as amend-
ed, 42 U.S.C. 4151-4157, is not readily ac-
cessible to and usable by individuals
with disabilities.

(g) Within one-hundred eighty (180)
days of the receipt of a complete com-
plaint, as defined in §1.1803, for which
it has jurisdiction, the Commission
shall notify the complainant of the re-
sults of the investigation in a letter
containing—

(1) Findings of fact and conclusions
of law;

(2) A description of a remedy for each
violation found; and

(3) A notice of the right to appeal.

(h) Appeals of the findings of fact and
conclusions of law or remedies must be
filed by the complainant within ninety
(90) days of receipt from the Commis-
sion of the letter required by §1.1870(g).
The Commission may extend this time
for good cause.

(i) Timely appeals shall be accepted
and processed by the Office of the Sec-
retary, Federal Communications Com-
mission, 445 12th Street, SW., Room
TWB-204, Washington, DC 20554.

(j) The Commission shall notify the
complainant of the results of the ap-
peal within sixty (60) days of the re-
ceipt of the appeal request. If the Com-
mission determines that it needs addi-
tional information from the complain-
ant, and requests such information, the
Commission shall have sixty (60) days
from the date it receives the additional
information to make its determination
on the appeal.

(k) The time limits cited in (g) and
(j) of this section may be extended with
the permission of the General Counsel.

§1.1901

(1) The Commission may delegate its
authority for conducting complaint in-
vestigations to other federal agencies,
except that the authority for making
the final determination may not be
delegated to another agency.

Subpart O—Collection of Claims
Owed the United States

AUTHORITY: 31 U.S.C. 3701; 31 U.S.C. 3711 et
seq.; 5 U.S.C. 5514; sec. 8(1) of E.O. 11609 (3
CFR, 1971-1975 Comp., p.586); redesignated in
sec. 2-1 of E.O. 12107; (3 CFR, 1978 Comp., D.
264); 31 CFR parts 901-904; 5 CFR part 550.

SOURCE: 69 FR 27848, May 17, 2004, unless
otherwise noted.

GENERAL PROVISIONS

§1.1901 Definitions and construction.

For purposes of this subpart:

(a) The term administrative offset
means withholding money payable by
the United States Government to, or
held by the Government for, a person,
organization, or entity to satisfy a
debt the person, organization, or entity
owes the Government.

(b) The term agency or Commission
means the Federal Communications
Commission (including the Universal
Service Fund, the Telecommunications
Relay Service Fund, and any other re-
porting components of the Commis-
sion) or any other agency of the U.S.
Government as defined by section 105
of title 5 U.S.C., the U.S. Postal Serv-
ice, the U.S. Postal Rate Commission,
a military department as defined by
section 102 of title 5 U.S.C., an agency
or court of the judicial branch, or an
agency of the legislative branch, in-
cluding the U.S. Senate and the U.S.
House of Representatives.

(c) The term agency head means the
Chairman of the Federal Communica-
tions Commission.

(d) The term application includes in
addition to petitions and applications
elsewhere defined in the Commission’s
rules, any request, as for assistance, re-
lief, declaratory ruling, or decision, by
the Commission or on delegated au-
thority.

(e) The terms claim and debt are
deemed synonymous and interchange-
able. They refer to an amount of
money, funds, or property that has
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