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§0.81
OFFICE OF WORKPLACE DIVERSITY

§0.81 Functions of the Office.

(a) The Office of Workplace Diversity
(OWD), as a staff office to the Commis-
sion, shall develop, coordinate, evalu-
ate, and recommend to the Commission
policies, programs, and practices that
foster a diverse workforce and promote
and ensure equal opportunity for all
employees and applicants for employ-
ment. A principal function of the Office
is to lead, advise, and assist the Com-
mission, including all of its component
Bureau/Office managers, supervisors,
and staff, at all levels, on ways to pro-
mote inclusion and full participation of
all employees in pursuit of the Com-
mission’s mission. In accordance with
this function, the Office shall:

(1) Conduct independent analyses of
the Commission’s policies and prac-
tices to ensure that those policies and
practices foster diversity in the work-
place and ensure equal opportunity and
equal treatment for employees and ap-
plicants; and

(2) Advise the Commission, Bureaus,
and Offices of their responsibilities
under Title VII of the Civil Rights Act
of 1964, as amended; Section 501 of the
Rehabilitation Act of 1973, as amended;
Age Discrimination in Employment
Act of 1967, as amended; Executive
Order 11478; and all other statutes, Ex-
ecutive Orders, and regulatory provi-
sions relating to workplace diversity,
equal employment opportunity, non-
discrimination, and civil rights.

(b) The Office has the following du-
ties and responsibilities:

(1) Through its Director, serves as
the principal advisor to the Chairman
and Commission officials on all aspects
of workplace diversity, affirmative re-
cruitment, equal employment oppor-
tunity, non-discrimination, and civil
rights;

(2) Provides leadership and guidance
to create a work environment that val-
ues and encourages diversity in the
workplace;

(3) Is responsible for developing, im-
plementing, and evaluating programs
and policies to foster a workplace
whose diversity reflects the diverse
makeup of the Nation, enhances the
mission of the Commission, and dem-
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onstrates the value and effectiveness of
a diverse workforce;

(4) Is responsible for developing, im-
plementing, and evaluating programs
and policies that promote under-
standing among members of the Com-
mission’s workforce of their differences
and the value of those differences and
provide a channel for communication
among diverse members of the work-
force at all levels;

(5) Develops, implements, and evalu-
ates programs and policies to ensure
that all members of the Commission’s
workforce and candidates for employ-
ment have equal access to opportuni-
ties for employment, career growth,
training, and development and are pro-
tected from discrimination and harass-
ment;

(6) Develops and recommends Com-
mission-wide workforce diversity goals
and reports on achievements;

(7) Is responsible for developing, im-
plementing, and evaluating programs
and policies to enable all Bureaus and
Offices to manage a diverse workforce
effectively and in compliance with all
equal employment opportunity and
civil rights requirements;

(8) Works closely with the Associate
Managing Director—Human Resources
Management to ensure compliance
with Federal and Commission recruit-
ment and staffing requirements;

(9) Manages the Commission’s equal
employment opportunity compliance
program. Responsibilities in this area
include processing complaints alleging
discrimination, recommending to the
Chairman final decisions on EEO com-
plaints within the Commission, and
providing counseling services to em-
ployees and applicants on EEO mat-
ters;

(10) Develops and administers the
Commission’s program of accessibility
and accommodation for disabled per-
sons in accordance with applicable reg-
ulations;

(11) Represents the Commission at
meeting with other public and private
groups and organizations on matters
counseling workplace diversity and
equal employment opportunity and
workplace diversity issues;

(12) Maintains liaison with and solic-
its views of organizations within and



Federal Communications Commission

outside the Commission on matters re-
lating to equal opportunity and work-
place diversity.

[61 FR 2727, Jan. 29, 1996]
WIRELINE COMPETITION BUREAU

§0.91 Functions of the Bureau.

The Wireline Competition Bureau ad-
vises and makes recommendations to
the Commission, or acts for the Com-
mission under delegated authority, in
all matters pertaining to the regula-
tion and licensing of communications
common carriers and ancillary oper-
ations (other than matters pertaining
exclusively to the regulation and li-
censing of wireless telecommuni-
cations services and facilities). The Bu-
reau will, among other things:

(a) Develop and recommend policy
goals, objectives, programs and plans
for the Commission in rulemaking and
adjudicatory matters concerning
wireline telecommunications, drawing
on relevant economic, technological,
legislative, regulatory and judicial in-
formation and developments. Overall
objectives include meeting the present
and future wireline telecommuni-
cations needs of the Nation; fostering
economic growth; ensuring choice, op-
portunity, and fairness in the develop-
ment of wireline telecommunications;
promoting economically efficient in-
vestment in wireline telecommuni-
cations infrastructure; promoting the
development and widespread avail-
ability of wireline telecommunications
services; and developing deregulatory
initiatives where appropriate.

(b) Act on requests for interpretation
or waiver of rules.

(c) Administer the provisions of the
Communications Act requiring that
the charges, practices, classifications,
and regulations of communications
common carriers providing interstate
and foreign services are just and rea-
sonable.

(d) Act on applications for service
and facility authorizations, including
applications from Bell operating com-
panies for authority to provide in-re-
gion interLATA services and applica-
tions from wireline carriers for trans-
fers of licenses and discontinuance of
service.
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(e) Develop and administer rules and
policies relating to incumbent local ex-
change carrier accounting.

(f) Develop and administer record-
keeping and reporting requirements for
telecommunications carriers.

(g) Provide federal staff support for
the Federal-State Joint Board on Uni-
versal Service and the Federal-State
Joint Board on Jurisdictional Separa-
tions.

(h) Review the deployment of ad-
vanced telecommunications capability
to ensure that such deployment is rea-
sonable and timely, consistent with
section 706 of the Act, and, where ap-
propriate, recommend action to en-
courage such deployment.

(i) Provide economic, financial, and
technical analyses of telecommuni-
cations markets and carrier perform-
ance.

(j) Act on petitions for de novo review
of decisions of the Administrative
Council for Terminal Attachments re-
garding technical criteria pursuant to
§68.614.

(k) Interact with the public, local,
state, and other governmental agencies
and industry groups on wireline tele-
communications regulation and related
matters. Assist the Consumer and Gov-
ernmental Affairs Bureau on issues in-
volving informal consumer complaints
and other general inquiries by con-
sumers.

(1) Review and coordinate orders, pro-
grams and actions initiated by other
Bureaus and Offices in matters affect-
ing wireline telecommunications to en-
sure consistency with overall Commis-
sion policy.

(m) Carry out the functions of the
Commission under the Communica-
tions Act of 1934, as amended, except as
reserved to the Commission under
§0.331.

(n) Address audit findings relating to
the schools and libraries support mech-
anism, subject to the overall authority
of the Managing Director as the Com-
mission’s audit follow-up official.

(o) Coordinate with the Public Safety
and Homeland Security Bureau on all
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