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Federal Communications Commission § 76.953 

rate that indicates the core rate plus 
the range of possible additions, depend-
ing on the particular location of the 
subscriber. 

[59 FR 17974, Apr. 15, 1994] 

§ 76.950 Complaints regarding cable 
programming service rates. 

(a) A franchising authority may file 
with the Commission a complaint chal-
lenging the reasonableness of its cable 
operator’s rate for cable programming 
service, or the reasonableness of the 
cable operator’s charges for installa-
tion or rental of equipment used for 
the receipt of cable programming serv-
ice. The franchise authority may file a 
complaint with the Commission only 
upon receipt of more than one sub-
scriber complaint made to the fran-
chise authority within 90 days after the 
effective date of the challenged rate in-
crease. 

(b) This section shall not apply to 
cable programming services provided 
after March 31, 1999. 

[61 FR 18979, Apr. 30, 1996, as amended at 64 
FR 35950, July 2, 1999] 

§ 76.951 Standard complaint form; 
other filing requirements. 

(a) Any complaint regarding a cable 
operator’s rate for cable programming 
service or associated equipment must 
be filed using standard complaint form, 
FCC 329. 

(b) The following information must 
be provided on the standard complaint 
form: 

(1) The name, mailing address and 
phone number of the franchising au-
thority that is filing the complaint; 

(2) The name, mailing address, and 
FCC community unit identifier of the 
relevant cable operator; 

(3) A description of the cable pro-
gramming service or associated equip-
ment involved and, if applicable, how 
the service or associated equipment 
has changed; 

(4) The current rate for the cable pro-
gramming service or associated equip-
ment at issue and, if the complainant 
is challenging the reasonableness of a 
rate increase, the most recent rate for 
the service or associated equipment 
immediately prior to the rate increase; 

(5) If the complainant is filing a cor-
rected complaint, an indication of the 
date the complainant filed the prior 
complaint and the date the complain-
ant received notification from the 
Commission that the prior complaint 
was defective; 

(6) A certification that a copy of the 
complaint, including all attachments, 
is being served contemporaneously via 
certified mail on the cable operator; 

(7) An indication that the complain-
ant franchising authority received 
more than one subscriber complaint 
within 90 days of the operator’s imposi-
tion of the rate in question; and 

(8) A certification that, to the best of 
the complainant’s knowledge, the in-
formation provided on the form is true 
and correct. 

[61 FR 18979, Apr. 30, 1996] 

§ 76.952 Information to be provided by 
cable operator on monthly sub-
scriber bills. 

All cable operators must provide the 
following information to subscribers on 
monthly bills: 

(a) The name, mailing address and 
phone number of the franchising au-
thority, unless the franchising author-
ity in writing requests the cable oper-
ator to omit such information. 

(b) The FCC community unit identi-
fier for the cable system. 

[58 FR 29753, May 21, 1993, as amended at 59 
FR 17960, Apr. 15, 1994; 64 FR 35950, July 2, 
1999] 

§ 76.953 Limitation on filing a com-
plaint. 

(a) Complaint regarding a rate change. 
A complaint alleging an unreasonable 
rate for cable programming service or 
associated equipment may be filed 
against a cable operator only in the 
event of a rate change, including an in-
crease or decrease in rates, or a change 
in rates that results from a change in a 
system’s service tiers. A rate change 
may involve an implicit rate increase 
(such as deleting channels from a tier 
without a corresponding lowering of 
the rate for that tier). A complaint re-
garding a rate change for cable pro-
gramming service or associated equip-
ment may be filed against a cable oper-
ator only in the event of a rate change. 
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