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Federal Communications Commission § 76.609 

NOTE 4: Should subscriber complaints arise 
from a system failing to meet § 76.605(a)(6) 
prior to December 30, 1999, the cable operator 
will be required to provide a converter that 
will allow the system to meet the standard 
immediately at the complaining subscriber’s 
terminal. Further, should the problem be 
found to be system-wide, the Commission 
may order all converters on the system be 
changed to meet the standard. 

NOTE 5: Should subscriber complaints arise 
from a system failing to meet § 76.605(a)(10), 
the cable operator will be required to remedy 
the complaint and perform test measure-
ments on § 76.605(a)(10) containing the full 
number of channels as indicated in 
§ 76.601(b)(2) at the complaining subscriber’s 
terminal. Further, should the problem be 
found to be system-wide, the Commission 
may order that the full number of channels 
as indicated in § 76.601(b)(2) be tested at all 
required locations for future proof-of-per-
formance tests. 

NOTE 6: No State or franchising authority 
may prohibit, condition, or restrict a cable 
system’s use of any type of subscriber equip-
ment or any transmission technology. 

[37 FR 3278, Feb. 12, 1972] 

EDITORIAL NOTE: For FEDERAL REGISTER ci-
tations affecting § 76.605 see the List of CFR 
Sections Affected, which appears in the 
Finding Aids section of the printed volume 
and on GPO Access. 

§ 76.606 Closed captioning. 
(a) As of June 30, 1992, the operator of 

each cable television system shall not 
take any action to remove or alter 
closed captioning data contained on 
line 21 of the vertical blanking inter-
val. 

(b) As of July 1, 1993, the operator of 
each cable television system shall de-
liver intact closed captioning data con-
tained on line 21 of the vertical blank-
ing interval, as it arrives at the 
headend or from another origination 
source, to subscriber terminals and 
(when so delivered to the cable system) 
in a format that can be recovered and 
displayed by decoders meeting § 15.119 
of this chapter. 

[57 FR 11003, Apr. 1, 1992] 

§ 76.609 Measurements. 
(a) Measurements made to dem-

onstrate conformity with the perform-
ance requirements set forth in §§ 76.601 
and 76.605 shall be made under condi-
tions which reflect system performance 
during normal operations, including 

the effect of any microwave relay oper-
ated in the Cable Television Relay 
(CARS) Service intervening between 
pickup antenna and the cable distribu-
tion network. Amplifiers shall be oper-
ated at normal gains, either by the in-
sertion of appropriate signals or by 
manual adjustment. Special signals in-
serted in a cable television channel for 
measurement purposes should be oper-
ated at levels approximating those 
used for normal operation. Pilot tones, 
auxiliary or substitute signals, and 
nontelevision signals normally carried 
on the cable television system should 
be operated at normal levels to the ex-
tent possible. Some exemplary, but not 
mandatory, measurement procedures 
are set forth in this section. 

(b) When it may be necessary to re-
move the television signal normally 
carried on a cable television channel in 
order to facilitate a performance meas-
urement, it will be permissible to dis-
connect the antenna which serves the 
channel under measurement and to 
substitute therefor a matching resist-
ance termination. Other antennas and 
inputs should remain connected and 
normal signal levels should be main-
tained on other channels. 

(c) As may be necessary to ensure 
satisfactory service to a subscriber, the 
Commission may require additional 
tests to demonstrate system perform-
ance or may specify the use of different 
test procedures. 

(d) The frequency response of a cable 
television channel may be determined 
by one of the following methods, as ap-
propriate: 

(1) By using a swept frequency or a 
manually variable signal generator at 
the sending end and a calibrated atten-
uator and frequency-selective 
voltmeter at the subscriber terminal; 
or 

(2) By using either a multiburst gen-
erator or vertical interval test signals 
and either a modulator or processor at 
the sending end, and by using either a 
demodulator and either an oscilloscope 
display or a waveform monitor display 
at the subscriber terminal. 

(e) System noise may be measured 
using a frequency-selective voltmeter 
(field strength meter) which has been 
suitably calibrated to indicate rms 
noise or average power level and which 
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