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not scrambled or encrypted program-
ming could be resolved through use of 
simple converter devices without 
descrambling or decryption capabili-
ties that can be obtained from either 
the cable system or a third party retail 
vendor. 

(2) In cases where service is received 
through a cable system terminal de-
vice, cable system operators shall indi-
cate that subscribers may not be able 
to use special features and functions of 
their TV receivers and videocassette 
recorders, including features that allow 
the subscriber to: view a program on 
one channel while simultaneously re-
cording a program on another channel; 
record two or more consecutive pro-
grams that appear on different chan-
nels; and, use advanced picture genera-
tion and display features such as ‘‘Pic-
ture-in-Picture,’’ channel review and 
other functions that necessitate chan-
nel selection by the consumer device. 

(3) In cases where cable system oper-
ators offer remote control capability 
with cable system terminal devices and 
other customer premises equipment 
that is provided to subscribers, they 
shall advise their subscribers that re-
mote control units that are compatible 
with that equipment may be obtained 
from other sources, such as retail out-
lets. Cable system operators shall also 
provide a representative list of the 
models of remote control units cur-
rently available from retailers that are 
compatible with the customer premises 
equipment they employ. Cable system 
operators are required to make a good 
faith effort in compiling this list and 
will not be liable for inadvertent omis-
sions. This list shall be current as of no 
more than six months before the date 
the consumer education program is dis-
tributed to subscribers. Cable operators 
are also required to encourage sub-
scribers to contact the cable operator 
to inquire about whether a particular 
remote control unit the subscriber 
might be considering for purchase 
would be compatible with the sub-
scriber’s customer premises equipment. 

§ 76.1630 MVPD digital television tran-
sition notices. 

(a) Multichannel video programming 
distributors (MVPDs) shall provide 
subscribers with notices about the 

transition for over-the-air full power 
broadcasting from analog to digital 
service (the ‘‘DTV Transition’’) in the 
monthly bills or bill notices received 
by subscribers beginning April 26, 2008 
and concluding in March, 2009. 

(b) The notice must be provided as 
part of an information section on the 
bill or bill notice itself or on a sec-
ondary document mailed with the bill 
or bill notice, in the same language or 
languages as the bill or bill notice. 
These notices must: 

(1) Be in clear and conspicuous print; 
(2) Convey at least the following in-

formation about the DTV transition: 
(i) After February 17, 2009, a tele-

vision receiver with only an analog 
broadcast tuner will require a con-
verter box to receive full power over- 
the-air broadcasts with an antenna be-
cause of the Nation’s transition to dig-
ital broadcasting. Analog-only TVs 
should continue to work as before to 
receive low power, Class A or trans-
lator television stations and with cable 
and satellite TV services, gaming con-
soles, VCRs, DVD players, and similar 
products. 

(ii) Information about the DTV tran-
sition is available from http:// 
www.DTV.gov or this MVPD at [tele-
phone number and Web site if avail-
able], and from http://www.dtv2009.gov 
or 1–888–DTV–2009 for information 
about subsidized coupons for digital-to- 
analog converter boxes; 

(3) And explain clearly what effect, if 
any, the DTV Transition will have on 
the subscriber’s access to MVPD serv-
ice. It must also note that analog sets 
not connected to an MVPD service may 
need additional equipment (i.e., con-
verter box) or may have to be replaced. 

(c) To the extent that a given cus-
tomer does not receive paper versions 
of either a bill or a notice of billing, 
that customer must be provided with 
equivalent monthly notices in what-
ever medium they receive information 
about their monthly bill. 

[73 FR 15451, Mar. 24, 2008] 
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