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libraries mechanism shall be retained 
as well. 

(b) Production of records. Schools, li-
braries, and service providers shall 
produce such records at the request of 
any representative (including any audi-
tor) appointed by a state education de-
partment, the Administrator, the FCC, 
or any local, state or federal agency 
with jurisdiction over the entity. 

(c) Audits. Schools, libraries, and 
service providers shall be subject to au-
dits and other investigations to evalu-
ate their compliance with the statu-
tory and regulatory requirements for 
the schools and libraries universal 
service support mechanism, including 
those requirements pertaining to what 
services and products are purchased, 
what services and products are deliv-
ered, and how services and products are 
being used. Schools and libraries re-
ceiving discounted services must pro-
vide consent before a service provider 
releases confidential information to 
the auditor, reviewer, or other rep-
resentative. 

[69 FR 55111, Sept. 13, 2004] 

§ 54.517 Services provided by non-tele-
communications carriers. 

(a) Non-telecommunications carriers 
shall be eligible for universal service 
support under this subpart for pro-
viding the supported services described 
in paragraph (b) of this section for eli-
gible schools, libraries, and consortia 
including those entities. 

(b) Supported services. Non-tele-
communications carriers shall be eligi-
ble for universal service support under 
this subpart for providing voice mail, 
Internet access, and installation and 
maintenance of internal connections. 

(c) Requirements. Such services pro-
vided by non-telecommunications car-
riers shall be subject to all the provi-
sions of this subpart, except §§ 54.501(a), 
54.502, 54.503, 54.515. 

[62 FR 32948, June 17, 1997, as amended at 63 
FR 2131, Jan. 13, 1998; 68 FR 36942, June 20, 
2003] 

§ 54.518 Support for wide area net-
works. 

To the extent that states, schools, or 
libraries build or purchase a wide area 
network to provide telecommuni-
cations services, the cost of such wide 

area networks shall not be eligible for 
universal service discounts provided 
under this subpart. 

[63 FR 2131, Jan. 13, 1998] 

§ 54.519 State telecommunications net-
works. 

(a) Telecommunications services. State 
telecommunications networks may se-
cure discounts under the universal 
service support mechanisms on sup-
ported telecommunications services (as 
described in § 54.502) on behalf of eligi-
ble schools and libraries (as described 
in § 54.501) or consortia that include an 
eligible school or library. Such state 
telecommunications networks shall 
pass on such discounts to eligible 
schools and libraries and shall: 

(1) Maintain records listing each eli-
gible school and library and showing 
the basis for each eligibility deter-
mination; 

(2) Maintain records demonstrating 
the discount amount to which each eli-
gible school and library is entitled and 
the basis for such determination; 

(3) Take reasonable steps to ensure 
that each eligible school or library re-
ceives a proportionate share of the 
shared services; 

(4) Request that service providers 
apply the appropriate discount 
amounts on the portion of the sup-
ported services used by each school or 
library; 

(5) Direct eligible schools and librar-
ies to pay the discounted price; and 

(6) Comply with the competitive bid 
requirements set forth in § 54.504(a). 

(b) Internet access and installation and 
maintenance of internal connections. 
State telecommunications networks ei-
ther may secure discounts on Internet 
access and installation and mainte-
nance of internal connections in the 
manner described in paragraph (a) of 
this section with regard to tele-
communications, or shall be eligible, 
consistent with § 54.517(b), to receive 
universal service support for providing 
such services to eligible schools, librar-
ies, and consortia including those enti-
ties. 

[63 FR 2131, Jan. 13, 1998; 63 FR 33586, June 19, 
1998] 
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